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Dear Readers...
Wishing you all a very happy New Year, I hope 2019 is a
great one for us all.

Contact Us :

01291 606 900
sales@mattersmagazines.co.uk
community@mattersmagazines.co.uk
www.mattersmagazines.co.uk
Chepstow Matters
Editor: Jaci Crocombe
c/o Batwell Farm, Shirenewton NP16 6RX
Reg Office: Matters Magazines Ltd,
130 Aztec West, Almondsbury BS32 4UB
Co Regn No: 8490434

After all the indulgences of Christmas and the craziness
in the run up to it, in this issue we encourage you to
take some time for yourself this year. Whether this be
joining a local gym, signing up to the local slimming
club, deciding to dance or may be learning French,
expanding your knowledge on the wines that you drink,
or trying something new like hypnotherapy – we have a
resource of local business/groups in our pages this issue
that are ready to assist you get into great shape - body
and mind!
The big event this month is the annual Chepstow Wassail
and Mari Lwyd. You can read all about this brilliant, fun
for all the family event on pages 18-19.

Follow us on Twitter
@ChepstowMatters
/ChepstowMatters
Chepstow Matters is independently published every month and
delivered FREE to approximately 10,000 homes across NP16 5,
6 and 7 on a rotational basis so that every home receives one
through their door once per quarter.
The views and opinions expressed are not necessarily those of
the editor (unless it is a personal review of a service that we have
participated in). We cannot vouch for every advertiser personally
(although we endeavour to use as many of our advertisers’
services ourselves as we can). Any feedback or experience is
welcomed.
We would like to thank all the advertisers who support this
publication and therefore make it possible. Please return
their support by utilising their services when and where you
can. It is the advertiser’s responsibility to ensure conformity
with the Trade Descriptions Act 1975, Business Advertisements
Disclosure Order 1977, Sex Discriminations Act 1975 and the
Consumer Credit Act 1974. We cannot be held responsible for
misrepresentations in the adverts included. All artwork created
by us must not be published in any other media without our
permission. © Matters Magazines Ltd 2005-2018

We couldn’t bring you all the community news and
events without the support of our fantastic advertisers,
so a big shout out of thanks to them. Please do return
their support by utilising their services where you can and don’t forget to mention Chepstow Matters too so
they know where you found them. Keep it Local in 2019
and help our local community thrive!

If you are a business looking to promote your services
in 2019 do get in touch with us and we will be happy
to help. Deadline for the next issue is 15th January.
Don’t forget you can keep up with
Jaci x
each monthly edition of your favourite
community magazine via
www.mattersmagazines.co.uk/chepstow

Perfect Dog Grooming
Perfect Doggy Daycare & Grooming Centre
Affordable Prices - Reliable Service

Perfect pet services for pets and their owners ….

01633 400993
01291 618 013
07818
413 451
www.theaerialman.co.uk
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Collection & Return service available.
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A48 Penhow, rear of Rock & Fountain Inn
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Poppy for Great, Great Nephew of
Chepstow fallen serviceman
On great,
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presented
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a futilename.
landings at Gallipoli in 1915.
uncle’s
The Turkish forces lost 87,000 men; the British,

The
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were
of alost
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andpart
French
44,000
by
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District
Round
to mark
Australia
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8,500
men and
NewTable
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of the
end men
of the
first wounded.
world.
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being
One in four of the New Zealanders who landed

Gordon Pidsley and his daughter Emma Gudgeon
were killed. Only six men from the 1,000 men of the
spotted the name of his great, great uncle W C
Dublin Fusiliers survived the conflict.
Williams and asked if he could have the poppy so
All forTable
what?Chairman,
– The conflict
started
before
the troops
Round
Simon
Hicks,
presented
him
were
sent
into battle.
The Royal Navy bombarded the
with
the
framed
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straight through the wooden boat. He survived the
conflict, but had the shell defused, and it was now a
proud relic in his home.
Many years ago I interviewed an old gentleman Mr Bert Haffeden, he joined up at 15 years of age,
telling the Recruiting Sergeant at Lydney that he
was 18 years of age. After a short period of training
and kitted out with shorts and a pith helmet, he
thought he was on his way to Egypt. He was only
told they were going to land at Gallipoli the day
before the landings. He somehow managed to get
ashore, but a shell exploded near him and shrapnel
tore half his face away. He lay under the cliffs for
three days, in the extreme heat before he was
rescued - drinking his urine to quench his thirst

InPhoto
Chepstow
there
is a German
Gun
as
shows
Gordon
PidsleySubmarine
with Round
Table
a Chairman,
War Memorial
to the
memory of all those men who
Simon
Hicks
lost their lives at Gallipoli, but especially a Chepstow
man - William Charles Williams, who was awarded
coast with their battle ships, but the Turkish forts had
a Victoria Cross, posthumously at the age of 34, for
slanting
roofs and
the huge shells
themen
ships
justChepstow who gave their lives during the first
One
red poppy
representing
eachfrom
of the
from
his bravery at V beach on the 25th April 1915.
bounced
to on
explode
further
inland.
world
war off,
were
display
in the
in the town centre. Each of the 84 poppies carried the name of one
William
Charles
Williams
was
a crew
member
ofMany
servicemen
whobattle
did not
return
from
war.orRound Table
Chairman,
Simon
Hicks
said:
“The
men ofon the
of the great
ships
were
mined
River Clyde, a collier converted by the addition of
Chepstow
theirwas
lives
for by
oura country
during
the first world war. Round Table is an organisation for
torpedoedgave
and one
sunk
land artillery
gun.
ports in her side and ramps, into an assault ship for
The idea
if they
could
the Bosphorus
young
menwas
andthat
those
who
did enter
not return
were just like us, this makes commemorating their sacrifice all
the landings at V beach. When the ship was being
they
could
control the
ports
of thethis
Turkish
the
more
important
to us.
Given
year Empire.
marks 100 years
sinceit went
the end
of and
hostilities
in the
first
world by
beached
awry
the steam
tug,
manned
One
British
submarine
managed
to
avoid
the
mines
war we wanted to do something special.”
Greeks, failed to position itself properly to manoeuvre
etc and entered The Bosphorus, sinking many
the towed
a pier.
“It was fantastic that Gordon spotted the name of his great,
greatbarges
uncle.into
He position
asked if to
heform
could
have the
Turkish ships, before it was discovered and sunk.
poppy and we were only too delighted to present him with
it.” Charles Williams was born in Stanton Lacy
William
The naval losses in this initial campaign were
North of Ludlow, Shropshire and registered in 1881
You
can readwith
more
heroic Able
Seaman
substantial
at about
least 6the
battleships
being
eitherWC Williams on the next page.
in the District of Ludlow, Herefordshire. He was the
mined or torpedoed. The navy withdrew, but had they
son of William and Elizabeth Williams of Chepstow,
continued their bombardment for another few days, it
they lived at No 11 Nelson Street in Chepstow.
is documented that the Turks would have capitulated.
Before joining the Navy he worked as a labourer
What were the Generals to do next? Of course the
and lived at The Gardens in Chepstow. He joined
Independent
Funeral
Directors
natural response in those days when Lions were led
the Boys Service in Portsmouth in 1895 and was
Est 1968
by Donkeys was to send in the troops.
promoted to Boy’s First Class in 1896, Seaman
• 24 Hourhundreds
Personalised
Service of Turkish
in 1898 and Able Seaman in 1901. He joined the
In the meantime
of thousands
• Free
home
visitsinto
• No
Royal Fleet Reserve in 1910, and was called to
troops
were
drafted
theunnecessary
Dardanellescosts
and started
• Free
friendly
and assistance
wide
serve in the war in August 1914. During his career,
to
make
hugeadvice
fortifications
around with
the adamaged
range
of Turks
funeralknew
grantsthat
• Helping
Families
all
he served on eighteen different ships, more than
forts.
The
the British
and inEmpire
areas
Directors
once on some.
troops
were• Male
going&toFemale
attemptFuneral
landings
all along the
• Huge range
of memorials
• Funeral Plans
Peninsula.
Machine
gun emplacements
were set up On 25th April 1915, during the landing on V Beach
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welcoming, relaxing, tranquil
From classic hair cuts, including perms, colouring
and highlights, to the latest in styling trends
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St Mary’s Arcade, Chepstow
		

NEW YEAR OFFER!

£10 DISCOUNT

ON COLOURS & PERMS
for new customers

(our regular customers
always get special deals!)
Valid throughout Jan ‘19
with this advert
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Actual Photograph of
the River Clyde at
V Beach Gallipoli

Est in Chepstow 1969

e

.
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The Anzac Memorial

Those heroes that shed their blood And lost their lives...
You are now lying in the soil of a friendly country.
Therefore, rest in peace.
There is no difference between the Johnnies
And the Mehmets to us where they lie side by side,
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Professional Podiatry and Chiropody services
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/ 07708 092 782
countries...
www.stepwisepodiatry.co.uk
Wipe away your tears.
Your sons are nowHCPC
lying inRegistered
our bosom and are in peace.
Located at Chepstow Dental Care, Welsh Street,
After
having lost their lives on this land, they have
Chepstow, NP16 5LR. Home Visits available
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NEW YEAR NEW YOU!
Let us Help YOU Achieve your Fitness
Goals in 2019
Bodybuilding & Fitness Specialists
offering:
• Ladies Figure Training
• Power Lifting • Body Building
• Training for the over 60s
Opening Times:
10am-1pm Mon, Wed, Fri & Sun
5-9pm Mon - Thur, 5-8pm Fri
Membership Options:
£3.50 per session, or £2.50 per session to members (£15 annual
fee), Unlimited membership - £45 for 3 months or £80 for 6
months

01291 624 222
The Old Fire Station • Lower Church Street • Chepstow • NP16 5HJ

CHEPSTOW

Emergency Locksmith

1 Hr Repsonse 24/7, No Call Out Charges

Are YOU A Financially-Aware Family?
In many families, having a frank discussion
about money remains a taboo.
Many married couples reportedly don’t
know how much money their spouse
earns. Well off parents can sometimes
shy away from letting their children know
too much about their wealth, in an effort
to prevent them becoming complacent
about what they might inherit in the years
to come and losing their work ethic.

CITY
Locksmiths
Gwent Ltd

www.citylocksmithsgwent.co.uk

01291 33 00 85

AAA Chepstow Emergency Locksmiths
(save it on your phone!)

To advertise Your Business email sales@mattersmagazines.co.uk or call 01291 606 900

With the older generation living longer
and potentially needing help with
their finances in their later years, it’s
important for children of any age to be
able to communicate effectively about
financial issues with their parents.
With more families finding themselves
drawn into the Inheritance Tax net,
effective planning strategies can
reduce the amount of tax payable.

Teaching the basics
With financial issues rarely discussed,
children can sometimes find it hard to
manage their money when they get older.
Involving children in decisions that
impact the family finances will help them
understand that sometimes, choices
have to be made in order to keep within a
budget. Knowing how interest rates affect
the amount you have to repay on a loan
or credit card is a valuable lesson that will
stand them in good stead in later life.
Explaining the positive effects of
compound interest on money that’s
saved over the years can spark a child’s
interest in opening their own savings
account, especially when they hear that
Einstein referred to compound interest as
“the eighth wonder of the world”.
Although retirement is a lifetime away, it’s
worth talking about pensions too; ideally,
everyone

Local & Fully Insured
Locks Opened, Repaired, Replaced,
Doors, Windows, Keys Cut On Site,
Domestic & Commercial
Covering All NP Postcodes

as a family the impact this could have
on their living standards in retirement
is an important conversation for
parents to have.

should start contributing to their pension
the day they begin work, so understanding
the need to save for retirement as early as
possible makes good sense.
A Junior ISA is a great way to teach
children about taxefficient savings, giving
them an opportunity to watch their money
grow over the years.
Looking to the future
Experiencing difficulties in talking openly
about money isn’t a problem confined just
to teenagers. The Bank of Mum and Dad
is often called upon to help their offspring
get on to the housing ladder. Discussing

		

Involving children
in decisions that
impact the family
finances will help
them understand
that sometimes
choices have to
be made in order
to keep within a
budget

Taking the time to discuss important
matters like Wills and Lasting
Powers of Attorney with other family
members will help to ensure that the
right plans are in place to safeguard
family interests and help prevent
misunderstandings, squabbles and
administrative problems arising later
on.
The value of pensions and
investments and the income they
produce can fall as well as rise. You
may get back less than you invested.
Your home may be repossessed if you
do not keep up repayments on your
mortgage.

Dr Josh Lewis

MBChB MBA MRCGP DipFA
MLIBF ACSI CertPFS MAQ

Senior Financial Planning
Consultant

IAM Financial

Mobile: 07979 157259
Chepstow: 01291 626373
Abergavenny: 01873 854488

Email: joshlewis@thinkpositive.co.uk
Web: www.iamfinancial.co.uk

• Pensions and Retirement Planning
• Mortgages • Savings and Investments
• Insurance • Tax Planning
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Tintern Abbey Carols by Torchlight
On Saturday 1st December the Chepstow
Rotary Club staged the annual Torchlight Carol
Service at Tintern Abbey. This most popular
family event is always well supported and this
year well over 600 attended the celebration.

The Wine Tasting Room
by Tell Me Wine
Riflemans Way
Chepstow NP16 5EJ
01291 629670
tellmewine.co.uk
Book online tellmewine.co.uk or pop into the shop
Tell Me Wine.
The Wine Tasting Room is open Thursdays, Fridays,
Saturdays from 5pm-7pm

INDULGE

IN WHAT YOU LOVE

PROGRAM 2019
Themes

Dates

Price

Bubbly Tasting

18/01

£30

Valentine's Tasting

8/02

£20

Wine & Cheese

01/03

£25

Côtes du Rhône

15/03

£20

Wine & Chocolate

5/04

£25

Prestigious Wines

26/04

£35

Holà España

10/05

£20

Gin Tasting

24/05

£20

New World

07/06

£20

Best of Summer

21/06

£20

With our delicious frozen
meals and desserts, prepared
by award-winning chefs and
delivered free by your local
team, you’ve more time to enjoy
doing the things you love.
For your free brochure visit
wiltshirefarmfoods.com or call

01600 892 855

Families started arriving from 5pm and the
supporting Rotarian marshals reported that the
car parks were filing quickly since there was a
50% increase in the numbers attending.
Families gathered in The Anchor pub where they
warmed up prior to the event. After lighting their
flaming torches and illuminating their light sticks
the people formed a very, very long procession
on the road adjacent to the Abbey. At precisely
6pm the assembly, led by the Rotarian David Burr,
slowly marched off, up the road.
Once inside the Abbey grounds the column filed
down the outside of the south wall on this cool
evening to the voices of the Wyedean School
Choir that rose from within those ancient ruins.
The buzz of the crowd had changed entirely into
a hushed reverence for the sounds and the sights
of our beautiful Tintern Abbey. Then, as people
entered the main Abbey building in an unfamiliar
direction through the east door, one heard the
gasps of the children as they saw those ancient
walls illuminated from within and the view of the
choir assembled on the dais at the far end.
As this Christmas service was led by Reverend
Tony Jones, carols were sung with much energy,
lessons read with passion and there was a
genuine feeling of goodwill towards one another
throughout. Rotary President Richard Wickham
thanked everyone for coming to the event and
made an appeal for donations to Rotary charities

that support
so many
causes in
our own
community
and beyond.
He wished
everyone a very happy Christmas. The service
was closed by Reverend Jones after which the
assembly exited the Abbey and dispersed into
the darkness. The Christmas celebrations had
certainly started well. Anyone interested in Rotary
should check out www.chepstowrotary.org.uk.
The event raised over £4,300 and after all
expenses were paid, including programme printing,
flambes, light sticks, marshals and St John’s
Ambulance, the club was able to add over £2,800
to its charity fund. In 2019 the Rotary Torchlight
Carol Service will be held once again on the first
Saturday in December, that is 07 December,
beginning at 6pm.
Every member of the family remembers Tintern for
a very long time to come and so the date should
be marked in your diary now or visit
www.chepstowrotary.org.uk for details

Silk Road Bazaar
Handmade Jewellery, Accessories & Yarn Kits

January Offer - 10% off knitwear and kits

OVER 300 DELICIOUS DISHES

Open Tues-Sat 10am-4.30pm

FREE FRIENDLY DELIVERY

8 St Mary’s Arcade, Nelson Street

TRUSTED LOCAL SERVICE
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Learn French with Charlotte in
one of the UK’s Top 50 pubs!

Imagine… Empowering YOU for Positive Change
HelpingJust
you
find ‘your’ happy…

New
Year…
New
Start
for
2019…following my own journey
I personally
discovered
Solution
Focused
Hypnotherapy
through life. I suffered with anxiety and depression
my marriage breakdown,
				
Let’sfollowing
do this!

and the isolation and responsibility that comes with bringing up children alone.
Struggling
to to
manage
my work
life balance,
as many
us dointake
today, I took the brave
Do
you want
lose weight,
quit/ smoking,
reduce
your of
alcohol
step
to
ask
for
help.
or perhaps simply find an inner peace; a calmer, less stressed, more
confident,
less by
anxious,
happier
this New
Year?
Overwhelmed
the power
andyou
potential
of hypnotherapy,
“Laura is able to calm and focus
I came to realise it was time to re-evaluate what was truly
Is 2019 the year when you finally overcome your fear of flying and
your mind and really brings you
important to me. Fuelled by a long-standing interest in people (I
forward in whatever your goal may
head off to that dream destination? Maybe you want to change your life
have a BSc (hons) degree in Psychology) and a passion to help
completely, to start to investigate a new, more positive and rewardingbe. Her approach is caring, matter of
them to be the absolute best they can be, it seemed a natural
fact and practical. You can tell her
career
step topath?
qualify and progress my career in this direction.
I hope that every-

anything without feeling judged

There’s a festive feeling in the Moore Language
Solutions office!
Modern Languages teacher, Charlotte Moore, has
just finished running her Italian for Beginners course
at Mythos, where students enjoyed weekly classes
with all resources included and access to online
summary videos. Charlotte is now advertising her
upcoming French for Beginners course, which will
take place for the second year running at The Three
Tuns, Chepstow (starting in January).
This cosy establishment recently featured in the
Guardian’s ‘Top 50 Pubs In The UK’ list so a huge
bravo to owners Giles & Lisa and to manager,
Tracey Warnock!
One of last year’s students called the French course
“very professional, friendly & great fun!”. Another
said, “Charlotte has an engaging and entertaining
style which really helps when learning a new
language. She is clearly very expert in her subject.”

Cake House 21
Creating handcrafted cakes and Cupcakes for all
of your special occasions
Birthdays, Wedding, Christening, Anniversary,
Baby Shower and more

For more info about this course and other
language events, please see the advert on the
top left of this page and find Moore Language
Solutions on social media. Merci et à bientôt!

Contact Rachel to order your cake
or book a consultation

07904 212 135 / 01291 624464
Find Cake House 21
on Facebook and Instagram
email: 21cakehouse21@gmail.com
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IfI can
the answer
anythat
of these
is YES;
may find
oneathas
honestlytosay
I love questions
my work, and
am you
delighted
withSolution Focused
and I often marvel
how a
shehappy
can
Hypnotherapy
to be athat
very
useful tool inallows
your transformation
a
new
you!
and
productive
the amazing results
hypnotherapy
me to achieve,towards
in
make you see challenges in a simple
helping people take control of their lives.
Year. of
way,
you are moreNew
in control
Solution Focused Hypnotherapy harnesses the power of positive thinking
to so
create
your
own
decisions.
She
challenges
change.
don’ttohave
to dwell
onI’m
pastsolution
events;focused.
instead Whatever
we look forwards, towards
The key We
aspect
my work
is that
enough to make you more honest in
situation,
ayour
better
future. whatever you’d like to change and whatever
your outlook, without making you
your age, (children and teens can be particularly receptive) this
Irelaxing,
am a fully
qualified
and insured
Solution
practitioner, feel negative. “
calm
and enjoyable
therapy
can Focused
help you Hypnotherapy
to improve
based
just
20become
minutesthe
away
from you
Chepstow
the Willow Brook Clinic in Bradley
your life
and
person
want toatbe.
Stoke BS32, and also a private practice in Thornbury BS35. I can also offer online sessions, if anyone, for
NOT SLEEPING,
SUFFERING
WITH STRESS, ANXIETY OR OCD…? FINDING IT HARD TO LOSE
whatever
reason, finds
this more practical.

just imagine ...

WEIGHT…? WANTING TO BOOST YOUR MOTIVATION…? NEED TO MOVE ON IN YOUR LIFE…?

Therapy starts with an initial consultation to explain how Solution Focused Hypnotherapy can help you in
Solution focused
Hypnotherapy
a fast, the
permanent
and you
effective
waytotoaccomplish
make positive
and permanent
achieving
your goals.
I can help can
you be
discover
small steps
can take
whatever
it is you
changes to your life. It’s all about creating positive
want in your life, and what you can do to change your
solutions, helping you to imagine and attract your
future for the better.
preferred future; small steps to achieve your goal(s)
findisclarity
and to
inspiration
in yourand
life…
find the
Ifand
2019
your year
stop smoking,
youtohave
‘your’tohappy.
drive
quit, I can help you achieve that aim, usually
within
one or two
sessions. Ifthat
youyou
aredon’t
looking
forto
help
It’s important
to understand
have
with
weight
I tend
to work
withtoa
‘believe’
youmanagement,
can change, then
you just
need
to ‘want’
client
for the
a number
of sessions
so they
can gainstarts
con-to
change,
belief will
come when
the change
happen.
However,
this
is so
notlook
‘stage
hypnosis’,
I do not
trol
over their
eating,
and
forward
to a healthier
have a magic wand and you will need to work with me.
future.
Solution“IFocused
Hypnotherapy
can help
in for
a variety
have been
in a very dark
place
of areas
including
reducing
stress;
improving
sleep
a long time. With the help from Laura
and gaining
freedom
from
fear.
each week,
I am
now
emerging from the

darkness
and out into
theliterally
light.”
Solution Focused
Hypnotherapy
can
transform
people’s lives, to help them to become calmer, more
On a personal
note, I’ve
been
able toand
apply
what I
relaxed
and confident
in their
personal
profeslearnt lives.
to help
myself, to xx
realise what I want in my
sional
#justimagine
own life, and to become a more efficient, happier
and relaxed person. As a busy working single mum
Laura
Hypnotherapy
to twoJane
growing
boys, life is definitely not boring...
07807 936080
I truly believe in life we can be anything we
justimagine@laurajanehypnotherapy.com
want to be, change begins with you…
www.laurajanehypnotherapy.com
just imagine ...

		

Laura Jane Woodward HPD, DFSH

Solution Focused
Clinical Hypnotherapist
Solution
Focused
Hypnotherapy

Combining
the cutting edge
positive
What
Hypnotherapy
Can ofHelp
You psychowith ...

therapy & relaxing hypnosis,
• Anxiety • Stress • Low Mood • Bereavement
to help with issues including:
• Postnatal Depression • Giving up Smoking •
Management
• IBS
• Fears
& Phobias
•Pain
Addiction
& Habit • OCD
• Sleep
Issues
& Insomnia
• Insomnia
• PTSD • •Panic
• Confidence
• Anxiety
& Stress
FearsAttacks
& Phobias		
& Motivation
• Weight
Management
• Sports
• Pain
Management
• Confidence
& Motivation
• Eating Disorders
& Weight
Issues
Performance
& Rehab
• Support
during Chemotherapy
and much more......AND MUCH MORE!

07807 936080
07807
936080
www.laurajanehypnotherapy.com
www.laurajanehypnotherapy.com
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British Championship success for
Chepstow Taekwondo

Two members of Chepstow Taekwondo came away from
the PUMA British championships with medals and a third
secured a fourth place.
Chepstow Taekwondo instructor Tom Baxter got a silver medal in the
adult black belt sparring competition. Nine year old Zack Selway also
won silver in the junior green belt sparring category, fighting off stiff
competition. Eight year old Luke Butcher came fourth in junior yellow
belt patterns, which shows how well competitors have learnt a series
of between nineteen and twenty six consecutive moves.
The competition was organised by PUMA, Professional Unification of Martial Arts, which is part of the
International Taekwondo Federation. The event held in Swindon attracted competitors from across the UK.
Chepstow Taekwondo instructor, Tom Baxter, said: “We had a really successful British Championships. To
win two silver medals and to just miss out on a bronze against the competition from across the UK was a
real feather in our caps. I am really proud of the attitude and sportsmanship on show from both Zack and
Luke, they have worked really hard in our training sessions and both showed real bravery in their sparring
bouts.”
Chepstow Taekwondo meet twice a week, on a Monday at 6pm for Juniors and 7pm for adults at Chepstow
Rugby Club and on a Thursday at the same times at Itton village hall. For younger children aged between
4 and 7 there is a once weekly session of our Little Puma club at 5:15 at on Monday at Chepstow Rugby
Club. For more information visit www.chepstowtkd.org.uk.

Could this be YOU in 2019?
An inspirational slimmer in Chepstow has transformed
her life after achieving an amazing 12 stone weight loss.
Heather Haines was also voted this year’s ‘Miss Slinky’
in her local group after her fellow members were wowed
by her emotional story and achievements. Slimming
World’s annual Miss Slinky competition recognises those
members who have transformed both inside and out
by becoming healthier and happier, slimmer and more
confident.
Before joining Slimming World, Heather was over 23
stone and after seeing her picture on the swing she knew
she had to change her life for the sake of her health and
her life with her family. She could barely walk up and
down the stairs and wasn’t able to play with her children
in their early years.
Heather joined a local Slimming World group and
began following the Food Optimising healthy eating
plan, which encourages members to satisfy their
appetite on healthy foods like pasta, rice, potatoes,
lean meat, fish, fruit and veg and more. Slimmers
are able to lose weight without ever going hungry
and still enjoy treats without feeling deprived, so
there’s no need to miss out on their favourite foods.
Heather has never looked back and is now able to
enjoy a more physical and fun relationship with all
her 3 children, something she feels she deprived
her first child of. Her family and fellow Slimming
World members are so proud of her and the way
she has changed her life forever.
“It has changed my life completely, I can do
anything with the kids now and I can even fit in the
seats for rides and on the plane for holidays, when
before I would have avoided these embarrassing
situations. I am more confident and much happier.
This is something Slimming World has helped me
to achieve and I will never go back. The ultimate
thing is all the help and support you get from the
group. I’ve made some wonderful friends that
support me on my journey and I wouldn’t have
been able to do it without them”.
Anyone who has been inspired by Heather is
welcome to join us in on of our friendly welcoming
groups in Chepstow.
New members can simply pop along or if they’d
like more information they can call one of the local
consultants David, Amanda or Lisa for more details.
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“It has changed my
life completely... I am
more confident and
much happier.”

‘Miss Slinky” - Heather Haines,
who has lost an amazing 12 stone with the
local Slimming World.

live happy!
with

Slimming World

MONDAY
Chepstow Methodist
Church Hall
(By M&S Food Hall)
5.30pm & 7.30pm
David 07912 054286
TUESDAY
Burnt Barn Social Club
Burnt Barn Rd, Bulwalk,
Chepstow 5.30pm
Lisa 07490 706047
WEDNESDAY
Palmer Centre,
High Street, Chepstow
(Behind Peacocks)
9.30am
Lisa 07490 706047

WEDNESDAY
St Arvans Memorial Hall
Tintern Road,
St Arvans, Chepstow
(Just past the
Piercefield)
5.30pm & 7.30pm
David 07912 054286
THURSDAY
Tidenham War
Memorial, Tutshill,
Chepstow
5.30pm & 7.30pm
Amanda 07557 132121

find this delicious recipe online

slimmingworld.co.uk

0344 897 8000

Let people know you saw them in Chepstow Matters!
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News from
Pembroke Primary School

Primary Maths Challenge
Severn Beach Primary School (photo right)
took 1st place at the inaugural Primary
Maths Challenge at St John’s on-the-Hill
School on Tuesday 27 November. Rogiet
Primary School came second, followed by
Raglan VC Primary School in third place.

As always, it’s been an action packed
Autumn Term here at Pembroke Primary
and, as I write this, we are full into the
excitement of our Christmas concert
rehearsals ready for our performances,
where our children get to showcase their
fabulous talents. We are also looking
forward to a Christmas Ball, a Movie Night,
Class Parties and a whole school trip to The
Riverfront Theatre.

Eight primary schools (St John’s on-the-Hill,
Severn Beach Primary School, Raglan VC
Primary School, Rogiet Primary School,
Bream C of E Primary School, Offa’s Mead
Academy, Llandogo Primary School and
Blakeney Primary School) entered 12 teams
in a full day of maths competitions.
There were four rounds testing a range of mathematical skills. The first tested the children’s ability to
work as a team. The second was about strategy, testing the best way to approach questions to gain
the most points. The third tested accuracy and the final round tested speed.
Mr Matt Allen, Head of Mathematics at St John’s on-the-Hill, said: “It was wonderful to have so many
schools taking part. The children showed a real talent for some very tricky maths and did incredibly
well, given the fast pace of the event. We will definitely repeat the event next year and hope to inspire
mathematicians of the future.
“Studying maths helps develop skills in logical thinking, problem-solving and decision-making skills,
which are highly valued by employers.”

St Johns Ad - Generic Ad (Large)_Layout 1 07/06/2017 15:13 Page 1

St John’s on-the-Hill
n

n

n

UK Top 10 Best Value Prep School
- Good Schools Guide
Set in beautiful countryside with
excellent teachers, small classes
and extensive facilities
A caring community with wrap-around
care to help working parents
Castleford Hill Tutshill
Chepstow NP16 7LE
T: 01291 622045
E: enquiries@stjohnsonthehill.co.uk
W: www.stjohnsonthehill.co.uk

C o - e d u c at i o n a l
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The children have recently shown their excellent
entrepreneurial skills during our Mini Enterprise
week. This has been an annual feature at our
school for many years and consists of all the
classes designing and making a product to sell.
The week involves the pupils taking on various
roles, such as; designing, budgeting, marketing
and selling, which all prepare them for possible
future careers and support them in becoming
lifelong learners; something we are very
passionate about here at Pembroke. The pupils
then decide how to spend their hard earned
profits.
We have also launched ‘Enrichment
Afternoons’ which will take place every half
term.
Our first afternoon was a great success and
enabled staff, parents and other members of
the community to share a passion / hobby of
theirs with a group of interested pupils. The
children choose which activity they would
like to experience and opportunities this term
included; dog grooming, photography, bread
making, cross stitch and origami.

Wishing all our Toytastik
friends a very
Happy & Healthy
New Year !!

We hope to further develop the range of
activities we can offer our pupils and if any
community members would like to share a
passion of theirs with our pupils, please get in
touch with the school office.

We look forward to making
new friends in 2019!

We wish everyone a very Merry Christmas and
a Happy New Year.

Find us on Facebook/Toytastik.uk
We’re very sociable!

Jade Wakley - Deputy Headteacher

		

16b Moor Street
01291 627200
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Love to dance? … We do! … Why Not Join us?
We all know we should get more exercise,
but as the nights draw in it’s easy to make
excuses to not go out, and with all the festive
food on offer you can find yourself piling on the
pounds. Modern life can be lonely too; a recent
government survey indicated 200 000 of us are
lonely, and rarely socialise.

Perfect Pet Services

Perfect Doggy Daycare & Grooming Centre
Perfect pet services for pets and their owners….

Dog Daycare...Dog Grooming...Home Boarding...Cat Sitting…
Dog Sitting...Dog Walking…Small Animal Care & Boarding…
Equine Services…Dog Training...Puppy Socialisation...Pet Taxi

www.perfectpetservices.com

So did you know that dancing is seen as an
excellent way of getting more active, increasing
your fitness and improving your mental health
too?

01633 400993

There is a rich tradition of music and dancing in
our culture and you can discover this for yourself
in the friendly surroundings of Chepstow Folk
Dance Club.

Burnt Barn Community (Sports) & Social Club
Burnt Barn Road, Chepstow, Monmouthshire NP16 5AR
Mon

Tues C

lub me

Wed - Men
’s

mbers

Darts incl

Club

- Crib

/Skittl

activ

ities

es/Bin

tote pri

zes to

Gwent Sup

go

£3000

er League

Thurs - Mencap

till 9pm.
Ladies Darts

tes
ssocia
2.45
Club A
up, 9.15-1
s Playgro
Little Acorn rm time only.
in te
Mon - Fri
4 212135
achel 0790
Contact R
Tues - Slimming World

The Club

Who better to tell you about what they do than its
members…

Thurs - Kung Foo Club

Large funct
io
available fo n hall
r hire for
all types o
f parties.
R

Fri - Family night (incl children)
Thrift Club • Men’s Darts

n room
Sat - Functio
r hire
available fo
ague
Pool le
Sun -

Chepstow Folk Dance Club celebrates ten
years of proving that dancing is good for you
in January 2019.

oom is avai
lable for hire
Mon - Fri af
ternoons af
ter
1pm, Fri nigh
ts, Sat &
Sun all day
& evening.

Resident d
isco and
catering av
ailable.

ree WiFi

has F

Email: beckett012@btinternet.com
T: 01291 629020 / M: 07850 534 370
www.burntbarnclub.co.uk

“It’s gentle exercise, fun and sociable…we
talk and laugh and meet nice people”

“I come to dance because I can spend time
with my Nan”
It’s good value … the venue is lovely and
sometimes we have cake!”
“Be warned…it’s strangely addictive!”

Get fit ...AND have fun?

Opening Times
Sat: 2.30pm - 12am
Sun: 12pm - 12am
Mon-Thurs: 7pm - 11.30pm
Fri: 7pm - 12am

Research shows that social dancing for health is
a great work out, toning and strengthening bones
and muscles, it improves your fitness and helps
maintain a healthy body weight.

• Central Heating
ences to both weight watchers
• Kitchens
and Mike Joyriders …. • Bathrooms

01291 618 013
07818
413 451
www.theaerialman.co.uk
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07792 094552

Who can do it?
Anyone! We’ll be pleased to see you whether
you’re an experienced dancer or a complete
beginner.
No partner is needed.
New members of all ages are welcome (Under
16’s must be accompanied by an adult).
It’s a great thing to do as a family!
NEW TERM STARTS 9TH JANUARY

Chepstow Folk Dance Club Every Wednesday
7.30 - 9.30 pm Function Room @
The Chepstow Club,
Moor Street, Chepstow NP 16 5JN
Further details 01291 641 537 http://
chepstowfolkdance.weebly.com/

Need help letting people know you are here?

R WHITE
PLUMBING & HEATING
We need to take out all refer-

There is an easier way!
Chepstow Matters can help promote your business to
10,000 homes across central Chepstow, and the surrounding villages

216282

Affordable Prices - Reliable Service

For the “steps per day” conscious, you can clock
up to 2500 steps during an evening without
noticing you’re doing so. It’s simple and it’s
structured so you’re not worrying what to do
with your feet. We explain dances before we do
them.

Call Jaci on 01291 606900

prices as low as £15+vat per month*

Installer Ref: 6389

*based on annual booking

rwhiteplumbingheating@live.com

To advertise Your Business email sales@mattersmagazines.co.uk or call 01291 606 900
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With NO BRIDGE TOLLS to deter you, why not try something a little bit
different this month ...

SATURDAY, 19th JANUARY 2019:

THE NEWEST OLD TRADITION IN WALES
(OR IS IT THE OLDEST NEW TRADITION IN WALES?)

The Chepstow Wassail Mari Lwyd is a very popular annual
FREE community event suitable for the whole family
combining the mainly English tradition of Wassailing, the
Welsh Mari Lwyd tradition, plus a unique social meeting of the English and Welsh on
the Welsh/English border (The river Wye bridge, main photo).
The Mari Lwyd is a Welsh mid-winter tradition which dates back many centuries. The Mari is a
decorated, shrouded horse skull which is carried by the Mari Lwyd group who go door-to-door,
singing and challenging the families inside to a battle of rhyming insults in Welsh. At the end
of the battle of wits (known as pwnco) the group are invited into the house for refreshments.
There is usually singing and rowdy banter, after which the Mari group bless the house and it’s
inhabitants (thlwncdestyn), wish all a happy New Year and move on to the next port of call.
Gather at Beaufort Square for dancing, music and daft capers from around 12.15pm
1.00pm

Mari Lwyd Ceremony at the GREENMAN BACKPACKERS, Beaufort Square,
Chepstow Town Centre. BAR AND FOOD

2.30pm

Meet at the Castle Dell car park for the Wassail of The Castle Dell apple trees. Your
Wassail Butler this time Mr Robin Burton. Lots of singing, dancing, toast cider and
party poppers. Followed by morris dancing and music.

4.00pm

Drill Hall - Mari Lwyd Pageant. As many as 30 Mari Lwyd’s from all over Wales plus
other horse traditions including creatures from Nottingham, Cornwall, Shropshire and
beyond. Food vendors and a bar plus our stall selling event merchandising. BAR
AND FOOD

5.30pm

Riverbank for more Morris Dancing, Music and Noise in Preparation for the Famous
“Meeting on the Bridge”. Food vendors and merchandising stalls.

6.15pm

Meeting of the English and the Welsh in the Middle of the Old Iron Bridge. “It’s like
going to War and then all Peace breaks out!” SEE IT ON THE BIG SCREEN
The centre bridge meeting filmed and beamed to a large view screen on the riverbank!!

7.15pm

GRAND MARI LWYD Performed outside the Chepstow Museum.
All Floodlit, Great for Viewing, Join in the Singing and Rumours of Hot Mulled Cider!
MARI AND WASSAIL SOUVENIR T-SHIRTS AND BADGES FOR SALE

8pm

Ceilidh at the Drill Hall with Excellent Ceilidh Band JUICE £6/£3 Concs Under
16’s. Dance the Night Away or Just Watch, Listen and Enjoy.
Morris Dancing and Music throughout the whole event,
Food Vendors include Crepes, Burgers, Hot Dogs, Soup
EVENT MERCHANDISING AT THE DRILL HALL

And Much More. Bring the Family and Friends for Some, or All of it
…. It’s Brilliant Fun!!

Castell Roc Festival all set for a spellbinding 2019

SHOP, TUITION, REHEARSAL ROOM
with IN-HOUSE PA & DRUMS
ALL UNDER ONE ROOF!!

An Aladdin’s cave for music lovers!
Moor Steet, Chepstow NP16 4DE

01291 627122 www.hannahsmusic.co.uk
We are always looking for new ideas that
will benefit our customers and their cars

AUTOCARE CENTRE CHEPSTOW
Unit 6, Bulwark Business Park
Bulwark, Chepstow
01291 627137
auto.care@btconnect.com
www.auto.centre.co.uk
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Castell Roc Festival attracted more than 14,000
avid fans to enjoy the brilliant shows at Chepstow
Castle in August 2018, attracted by the wonderfully
varied line-ups and of course a stunning Castle as
the perfect ‘somewhere special’ Venue.

We caught up with organizer Carol Mutlow from
Hannah’s Music Shop in Chepstow, who is already
busy putting acts together for 2019 and, with the line
up near completion, was able to reveal the dates for
next year which will be from 8th-26th August with
4 shows on each weekend and also announce the
first 5 shows for this eagerly awaited festival:
Thursday 8th of August 2019 is “Legends Of
Roc”, featuring three of the finest UK tributes to
‘The Police & Sting’, Dire Straits & U2 performed
meticulously by ‘Police Sycronicity’, ‘Dire Straits UK’
and ‘U2UK’ respectively.
Sunday 11th August is ‘Big Girls Don’t Cry’
showcasing the amazingly talented Frankie Valli &
The Four Seasons. This theatrical masterpiece will
be enjoying its 10th anniversary and The East Coast
Boys with a full live band will be will be authentically
recreating Sherry, December 1963 (Oh What a
Night), Walk Like a Man, Rag Doll and Big Girls
Don’t Cry, Grease, Let’s Hang On, Working My Way
Back to You, Beggin’, I’ve Got You Under My Skin,
Who Loves You and many more.
Thursday 15th August will see Chepstow Castle
become ‘el Cantina’, (complete with Taco’s, Tequila
and thigh slapping tunes) when one of the UK;s
most popular touring bands ‘Los Pacaminos’ rides
in to Town. Featuring non-other than 80’s superstar
Paul Young the Stetson wearing band will play the
very best in Tex Mex Border music, from The Texas
Tornadoes and Ry Cooder through to Los Lobos
and even Roy Orbsion. This show also features firm
festival favourites Mad Dog Mcrea.

back in to Town, supported
by The Navarones. The nine
piece Jamaican Rhythm &
Blues band from South-East
London were an undeniable
highlight show of 2018 and the
Organisers have been quite
simply been inundated with fan
requests to bring them back, so
they have!
Friday 23rd August is a chance
to see two full shows for
the price of one, firstly with
‘Fleetwood Bac’ the world’s
first and best Fleetwood Mac
Tribute Band. A band that are
proudly endorsed by Big Daddy
himself, Mick Fleetwood.
Rounding off the night and
being performed by The
Bohemians is a high energy
roller coaster ride of a concert,
featuring the back catalogue of
one of the world’s most popular
and iconic rock acts of all time,
Queen.

Saturday 24th August sees ‘A
Country Night in Nashville’
starring Dominic Halpin and
the Hurricanes. Tranporting
you on a musical journey
through the history of country featuring songs from
the biggest stars past and present.
Sunday 25th August - back by incredible popular
demand after his 2017 performance, the No1 Elvis
impersonator Ben Portsmouth returns with his
show, Taking Care of Elvis.

Saturday 18th August - Abba Mania comes to
Chepstow Castle. From London’s West End, Abba
Mania has been delighting audiences since 1999!

Tickets available to purchase from the Festival
Box Office at Hannah’s Music, Chepstow (01291
627122) or online via www.castellroc.co.uk

Thursday 22nd August is a night for the lovers of
reggae and ska as the infectious ‘Dualers’ roll

MORE ACTS TO BE REVEALED SOON.
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ENJOY 32 DAYS OF RACING AT CHEPSTOW FROM THE
LUXURIOUS NEW TRACK VIEWING MEMBERS LOUNGE
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Exciting Developments at Chepstow Racecourse

E W

A range of new facilities will be available to
customers at Chepstow Racecourse in 2019.
A major refurbishment of much of the Premier
Grandstand is now almost complete.

!
E HOUSE
W IN TH
EST VIE
B
E
H
T
FOR

Join us as a Chepstow Annual Member and enjoy the very
finest views of the racing and the beautiful Wye Valley
countryside from the new Native River Lounge.
The luxurious Native River Lounge will be available for the use of Chepstow Annual Members for our 32 race
meetings per year, including the Coral Welsh Grand National and the prestigious two day Jump Season Opener
meeting which features the Silver Trophy Handicap Hurdle and the Persian War Novices’ Hurdle.
The Lounge offers a hot dish of the day, and has a full bar serving a selection of draft and bottled beers,
plus wine and spirits. The full length balcony offers spectacular viewing of the racing action.
Through the year we’ll hold various events for Annual Members including stable visits to the yards of trainers
Tim Vaughan, Peter Bowen and Robert Stephens.
Chepstow Racecourse
   
  
 

 
  
  

 

 

   
  
 
  

Full Year Membership

£360

 

Full Year Joint Membership £650

  

Jump Only Membership*

£290

*ARC tracks are Bath, Hereford, Worcester, Ffos Las, Windsor, Wolverhampton, Uttoxeter, Southwell,
Lingfield, Fontwell, Brighton, Doncaster, Yarmouth, Sedgefield and Newcastle. *Excludes the Coral Welsh Grand National.
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chepstow-racecourse.co.uk | 01291 622 260
To advertise Your Business email sales@mattersmagazines.co.uk or call 01291 606 900
*Jump Membership admits you to the 16 jump meetings only.

Facilities which have undergone a transformation include the restaurant previously known as
Silks. Our large track facing restaurant has had
a luxurious makeover and has been relaunched
as ‘The View’. We are now taking bookings for
2019 and carvery packages start at just £40 in
January. The large Premier Bar will reopen in
February, while a number of our hospitality boxes
have also been improved and updated.
New facilities include the Native River Lounge for
annual members, a sophisticated Gin and Fizz
Lounge and the popular Cwtch Coffi coffee shop.
The Native River Lounge is a brand new track
viewing suite with a full length balcony directly
opposite the winning line. It offers our annual
members the very best view in the house! Membership is a great option if you’re a racing fan, it
gives you free access to over 500 race meetings
annually in addition to the use of Chepstow’s
new lounge. See the advertisement opposite for
details.
The Gin and Fizz Lounge also offers a superior
view of the racing. Limited spaces will be available each meeting in our stylish bar, so you’re
guaranteed comfort and space. The Cwtch Coffi
coffee shop in the Premier Grandstand entrance
offers seating plus hot drinks, jacket potatoes,
soup, sandwiches and paninis.

us a call. If you’d like to come racing, we have
some great offers this winter and spring.

‘January Sale’ Racedays

Entry tickets are just £10 in advance for our
Monday 7th and Friday 19th January fixtures.
Hospitality options start from just £40 per person
for entry and a two-course carvery in our brand
new View Restaurant.

Super Six Nations Raceday

Saturday 23rd February is Super Six Nations
Raceday when, as well as the 7 exciting jump
races at Chepstow, we will also be showing live
coverage of the Six Nations third round games in
our Wales vs England Fan Zone. There will also
be a brilliant Tom Jones tribute performing before
racing.
Again tickets are just £10 if you book in advance.

Grand National Raceday

Grand National Raceday on Saturday 14th April
is one of the biggest days of the year at Chepstow – enjoy seven races at Chepstow plus all of
the televised action from the Grand National at
Aintree. After racing there will be live music from
Oasis tribute band Noasis. Tickets from £20 in
advance.

All of these facilities can also be hired for non
racing events such as parties, dinners, conferences, meetings and exhibitions. If you’d like to
make an appointment to view any of these facilities, or to discuss your requirements, please give
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Competition Results for
Kestrel Gymnasts

Tutshill Community Pre-School

The younger Kestrel gymnasts had good results
in the South East Gymspire Championships held
in Newport.
The gymnasts were competing on Vault, Trampette,
and a set Tumble routine on Floor. In the 6-7 yrs
Level 1 Section which had 50 gymnasts competing,
Phoebe Morris won Silver on Trampette, Laci
Watkins won Silver on Floor, Bronze on Vault, and
the Overall Champion Trophy. Together with Carys
Fullerton, Emme Crabbe and Maisie Browning, the
girls took Team Silver.
In the age 8 yrs Level 2 section, Niamh Trott won
Gold on Floor, and Overall Silver and qualified to
be part of South East Wales Team competing in
the Welsh Finals in Deeside where she went on to
win Silver on Trampette, 4th Ribbon on Tumble and
winning Regional Team Bronze .

In the Boys’ section Leo Childs won Gold on Vault
and Trampette and Silver on Floor. Ted Watson won
Silver on Vault, Trampette and Floor. Charlie Jones
won Bronze on Vault and Trampette, and Gold on
Floor. All three boys qualified for the Welsh Finals
with Leo winning 4th place Ribbon on Vault and
Trampette, Silver on Floor. Ted won Silver on Vault,

Tutshill Community Pre-School now have
SPACES AVAILABLE.
If you are looking for high quality childcare that promotes
independence and encourages child-based learning then
why not get in touch?
Bronze on Floor, 4th place Ribbon on Trampette and
both boys tied in Silver Overall position.
Leila Creed competing in 9-10 yrs Level 1 Section,
took Silver on Vault, 4th place Ribbon on Floor and
took the Overall Champion Trophy, and together
with Tia Thomas and Libby Arthur and Ella-Ruby
Freeman won Team Silver. Leila also qualified for
the SE Team in the Welsh Finals, winning Regional
Team Bronze. In age 10-11 yrs Level 1, Willow
Summers won Silver on Trampette and 4th place
Ribbon on Floor.
In the 13 yrs+ age group, Clare John won 4th place
Ribbon on Floor and Vault, Bronze on Trampette,
and Bronze Overall, and qualified for the Welsh
Finals, and in Deeside won Silver on Vault, 4th place
Ribbon on Trampette, and Regional Team Bronze.

We are able to take children from 2 years of age and we
accept the 15 hours (NEF) free funding for children living in
England AND Wales. We offer 30 hours extended funding for eligible families without any restrictions
on when you can use these hours for children over 3 years of age. We also have no formal
catchment and accept children from all the surrounding counties.
The Pre-School itself is a registered charity which means that we rely on fundraising activities and
grants to enable us to upgrade our facilities and equipment. Currently we are trying to update our
décor and also our equipment.
Thanks to the local community we recently were successful in winning the Tesco Bags of Help vote in
Chepstow which means that we can now buy an interactive whiteboard for the pre-school. Thank you
to everyone who voted for us – it really will make a huge difference to the children’s learning.
If you’d like to find out more or have any questions then please don’t hesitate to email us on
tutshillpreschool@talktalk.net
or message our Facebook page – www.facebook.com/tutshillpreschool.

Kestrel Gymnastics Club
Artistic Gymnastics and
Trampoline Classes for Girls & Boys

PeeWees (Pre-school 2-3 years): A structured class where
children together with parent/carer, supervised by a
qualified coach work towards British Gymnastics Awards.
Mondays 13:00-13.45 & Fridays 09:30-10.15
Tweeties (Age 3 1/2 - 4 years): A class led by a qualified coach working on various
apparatus. Mondays 13:45-14:30 & Fridays 13:00-13:45
Recreational Classes (Age 4 years +) Mondays 16:15-17:15, Wednesdays 16:15-17:15
& 17:30-18:30, Thursdays 16:15-17:15, Friday 16:15-17:15, Saturday 10:30-11:30
Trampoline Fridays 16:15-17:15 and Saturdays 10:00-11:30
Competitive Squad Gymnasts - Selected Gymnasts with
potential to compete at regional and national levels.
Parkour: Wednesdays 20:00 - 21:00 pm

Open Gymnastics
Fun Session
Saturdays
9.00am–10.00am
For children aged
4yrs onwards £4.00 per session
payable on entrance

01291 620780

Please email us at: kestrelgymclub@live.co.uk

Kestrel Gymnastics Club, Bulwark Industrial Estate, Bulwark Road, Chepstow, NP16 5QZ
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Local Clubs, Groups & Community Organisations
in and around Chepstow
On these pages we have tried to collate many of the non-profit making groups, clubs and
organisations that regularly meet in the area, along with Church and School information. If we have
got your details wrong, or missed out your club completely, please contact us on
community@mattersmagazines.co.uk and we shall do our best to put it right for you!
CHEPSTOW COMMUNITY LISTINGS
Chepstow Castle Bridge Street, Chepstow, NP16 5EZ 01291
624065
Chepstow Hub Manor Way, Chepstow, NP16 5HZ 01291
635730 chepstowlibrary@monmouthshire.gov.uk
Chepstow Museum Bridge Street, Chepstow 01291 625981
Chepstow Town Council The Town Council Offices, The
Gatehouse, High Street, Chepstow, NP16 5LH
01291 626370 clerk@chepstow.co.uk
Chepstow Tourist Information Centre Castle Car Park, Bridge
Street, Chepstow NP16 5EY. 01291 623772 chepstow.tic@
monmouthshire.gov.uk
Community Centres:
Palmer Community Centre, Cormeilles Square, High Street,
Chepstow, NP16 5LH 01291 628725 main hall and lounge
available for hire, Tea Rooms open for all!
The Drill Hall, Lower Church Street, Chepstow, NP16 5HJ Hall
available for hire including weddings 01291 628552 or e-mail
Mike at ctcdrillhall@aol.com
Bulwark Community Centre, Laburnam Way, Bulwark,
Chepstow, NP16 5RF 01291 624138 bccbulwark@btconnect.
com Large Hall, seminar room, café, kitchen and garden area.
Sedbury Space, 11 King Alfred’s Rd, Sedbury NP16 7AG, info@
sedburyspace.org.uk, 01291 626158, community activities &
rooms for hire
Doctors Surgeries and Community Hospital
Chepstow Community Hospital, Tempest Way, Chepstow, NP16
5YX 01291 636636
Town Gate Practice, Tempest Way, Chepstow, NP16 5XP 01291
440065; Beachley Road, Sedbury NP16 7AA 01291 626041
Mount Pleasant Practice, Tempest Way, NP16 5XR 01291
440154; 12A Main Rd, Portskewett NP26 5SG 01291 425242
Vauxhall Surgery Vauxhall Lane, Chepstow, NP16 5PZ 01291
636100
Police Station 14 Moor Street, Chepstow NP16 5XW 01633
838111

LOCAL CLUBS AND ORGANISATIONS
Bingo Wednesdays 2pm Palmers Community Centre
Bulwark Senior Citizens Club Contact Joan Johnson 01291
623352 various social trips and get togethers. Bingo Thurs and
Sat 2-4pm and Whist on Wed 2-4pm.
Care Support: Joy’s Gift Shop, Bulwark. Free Activity Sessions
for people with Alzheimers \ Dementia Related Illness. Phone
Toni to book a place on 01291 629392

Chepstow (Archway) Bridge Club meets Mon, Weds, Thurs at
the Palmer Centre, 7-10pm http://chepstowarchwaybc.org.uk
or call Pete on 01291 - 627599 for more information.
Chepstow Carers Group Scout Hut, off Pembroke Road,
Bulwark first Wed of the month 10-12 chepstowcarers@yahoo.
co.uk 07592 503757
Chepstow Choral Society www.chepstowchoralsociety.org.
uk info@chepstowchoralsociety.org.uk Wed 7.30 Chepstow
Leisure Centre
Chepstow Community Big Band Meets on Wednesday
evenings during term time at Wyedean School NP16 7AA
6pm – Microjazz Training Band; 7pm - Swingcopation Big Band.
http://chepstowcommunitybigband.weebly.com
Chepstow Cormeilles Twinning Association
www.chepstowtwinning.wordpress.com
Chepstow and District Amateur Radio Society www.gw4lwz.
org.uk contact James Hewitt chairman@gw4lwz.com, meet at
Chepstow Athletic Club
Chepstow and District Gardening Club Caroline Duchet
cdgclub@gmail.com
Chepstow and District Lions www.caldicot.com/lions 0845
8339565
Chepstow Folk Dance Club Wednesdays 7.30 pm
Function Room Conservative Club, Moor Street. http://
chepstowfolkdance.weebly.com/
Chepstow Hill Walking Club an informal group of people of all
ages who like to walk on the hills and moorland. www.chwc.
org.uk
Chepstow Jubilee Townswomen’s Guild meets at Chepstow
Leisure Centre on the 1st Wednesday of each Month. Contact:
Maureen Dale 01291 623257
Chepstow Knitters first and third Monday of the month
Chepstow Methodist Hall 7.30-9.30pm. Contact Margaret
Payne 01291 630580
Chepstow Male Voice Choir www.chepstowmvc.co.uk Mon &
Thurs 7pm The Dell School contact Elvin Hart on 01291 620438
or 07956 891 234.
Chepstow Photographic Club www.chepstowphotosoc.org
admin@chepstowphotosoc.org
Chepstow Probus Club fortnightly meetings for retired
business gentleman. Contact Ian Whitford - Secretary for
PROBUS of Chepstow 01291 622 193
Chepstow Round Table www.chepstow.roundtable.co.uk
community voluntary organisation for men aged 18-44. ’find
them at Facebook/Chepstow Round Table’

CHAOS Music and Drama chaosinchepstow@live.co.uk
Jon Stow 07926 584 661

Chepstow Society local group exploring history and
developments of town, meet each month in Drill Hall. www.
chepstowsociety.co.uk Secretary Henry Hodges, 01291 625865.

Chepstow Archaeological Society www.chepstow.org.uk 1st
Thursday of the month 7.30 Chepstow Conservative Club

Chepstow Town Band meet Sundays 6.30-8.30 at Bulwark
Community Centre, contact Alen Lane 01291 629580

Chepstow Walk for Health. Meets 10.00 am every Monday
(except Bank Holidays) at the rear of Chepstow Leisure Car Park.
Walks no longer than 3 miles with few if any stiles. Come and
make new friends and get fitter at the same time. For further
information contact Helen 01291 641856
Chepstow Womens Institute (WI) www.thewi.org.uk
Shirenewton, St Arvans and Tidenham
Chepstow Group of Gwent Wildlife Trust Contact Hilary Lee
01291 689326 hilary-lee@tiscali.co.uk
ComBat Communities of Bulwark and Thornwell, community
group Chairman Ric Hayes ric.hayes@talktalk.net
Library Friends Group aims to support and promote the library
through a variety of activities. Please contact 01291 635730 for
more info.
Lower Wye Ramblers Sunday Walks (meet CLC) www.
lowerwyeramblers.org.uk 01291 637416
Mahjong Group meets weekly on Monday afternoons in
Tidenham Chase. For new and current players please contact
David Green on 07813 200808
Mathern, Mounton and Pwllmeyric Villages in Bloom Meet
7pm last Thur of the month, bi-monthly (Jan, Mar, May, July,
Sep, Nov) Mathern Village Hall. https://www.facebook.com/
MMPVB/ email: mmpvb@btinternet.com
Movie Night at Bulwak Community Centre and St Arvans
Memorial Hall see www.monmouthshiremobilemovies.co.uk
Musical Youth Theatre www.cmyt.org Chepstow Baptist Church
Tues and Thurs
Pottery Thursdays 7-9 Chepstow Comp School Cathy
07917 261511 www.monmouthshirepotters.org hello@
monmouthshirepotters.org.uk
Rotary Club of Chepstow and District
www.chepstowrotary.org.uk
Royal British Legion Chepstow Branch meets at the Beaufort
Hotel in Chepstow monthly on 4th Tuesday at 7.30 pm. Contact
Tom Moran on 01291 427266 tvmoran@btinternet.com.
Royal Naval Association Chepstow Branch meets at the
Conservative Club, Moor Street monthly on 2nd Thursday
(except August) at 8.00 pm Contact Ken Davies on 01291
621485 kendavies131@yahoo.co.uk
The Singing Club for anyone who wants to sing
www.singingclubber.co.uk
Tidenham Historical Group meets from September to April on
the last Tuesday of the month at 7.30pm in Sedbury Village Hall
NP16 7AQ. Visitors are welcome. For details ring 01291 623736
or e-mail info@tidenhamhistory.co.uk.
University 3rd Age U3A www.u3asites.org.uk/chepstow
Meets the 1st Tuesday of the month 2pm, Chepstow Drill Hall.
Check out the website for more information.
Wye Cross Stitch Club meets the second and fourth Tuesday of
every month. 7.30pm to 10pm Sedbury Village Hall. A warm
welcome to any fellow cross stitchers/embroiderers. Contact:
Elaine Moore 01291 629666

		

CHURCHES
www.chepstowchurchestogether.org.uk
Chepstow Methodist Church, Albion Square, Chepstow, NP16
5DA 01291 627014 www.chepstowmethodist.org.uk
St Marys Priory, The Vicarage, Mount Way, Chepstow NP16 5NF
St Christophers, Bulwark, (linked to St Marys) Rev Phillip Averay
01291 620980 http://www.chepstowparish.co.uk/
Chepstow Baptist Church, Lower Church Street, Chepstow,
NP16 5HJ 01291 622987 chepstowbaptist.org.uk
St Marys Catholic Presbytery Church, Bulwark Road, Chepstow,
NP16 5JE 01291 622649 admin@stmarysrcchepstow.org.uk
www.stmarysrcchepstow.org.uk
St Luke’s Church, Coleford Road, Tutshill NP16 7PT
01291 624868 www.tidenhamparishchurch.co.uk
Stroat Evangelical Church, Gloucester Road, Stroat, Chepstow,
NP16 7LR 01594 529209 pastor@stroatchurch.org.uk www.
stroatchurch.org.uk
The Bridge Pentecostal Church, Unit 1A Critchcraft
Buildings, Bulwark Road NP16 5QZ 07943 851799
thebridgechurchchepstow@gmail.com
Victory Church, Palmer Community Centre, High Street,
Chepstow, NP16 5LH 0845 4092449 www.victorychurch.co.uk

BABY AND TODDLER GROUPS
Baby Rhyme Time and Under Fives Story Time at Chepstow
library 01291 635730 Rhyme Time Thurs 2.15-2.45 Story Time
Fri 10.15-10.45
Chepstow Leisure Centre Playgroup. Contact: Karen Isaac
01291 623392 karenisaac61@aol.com
Chepstow Methodist Church Parent and Toddler Groups
mornings 10am term time www.chepstowmethodist.org.uk
Cylch Ti A Fi Cas-Gwent Chepstow Library contact Mai Jones
mai.jones @meithrin.co.uk Tuesdays 10.15-11.15
Devauden Mother and Toddlers, Devauden Village Hall contact
sarah_trim@rocketmail.com Mondays 10-12 including holidays
Mini Acorns Toddler Group, Burnt Barn Club, Burnt Barn Road,
Bulwark. Contact Rachel Llewellyn-Bennett 07904212135
acornsplaygroup@aol.com Tuesdays term time 1-3pm.
Parent and Toddler Time at Whirlikidz Unit 2, School Hill
Business Centre, 01291 628700 Mondays 10-12 term time
Shirenewton Parent and Toddler Shirenewton Rec Hall, Paula
Siddall p.rimmer10@btinternet.com every Thurs 1.30-3pm
St Arvans Baby and Toddler St Arvans Memorial Hall. T: Sabrina
07701 027313 sabrinaortner@yahoo.co.uk every Wed 10-12.
St Christophers Under Fives and Familys St Christophers
Church, Bulwark contact Babs Middleton 07594172720
babsmiddleton80@gmail.com Wed 3.45 term time, all age
siblings welcome FREE
Sedbury Stay & Play, Sedbury & Beachley Village Hall,
Wednesdays 9.30-11am. Glos term times only. Contact Jane
Penny 07856 679377
Tutshill Baby & Toddler group, Tutshill Memorial Hall, Tuesdays,
9.30-11.15am Glos term times only. Contact Jane Penny 07856
679377

Please support us and connect with us:
@ChepstowMatters		
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Local Clubs, Groups & Community Organisations
in and around Chepstow
NURSERIES / PRESCHOOLS
Bluebells Playgroup Fairfield Road, Chepstow 01291 628908
bluebellsplaygroup@outlook.com

Mounton House Special School Mr P Absalom, Headteacher
Pwllmeyric, Chepstow, NP16 6LA, 01291 635642
www.mountonhouse.org.uk/

Hedgehogs Nursery, in Tutshill Open 7.30am–6.00pm
for ages 3m-4 yrs. 01291 628344 hedgehogs@
deanclosenurseries.co.uk

Wyedean School Robert Ford, Headteacher Beachey Road,
Sedbury NP16 7AA 01291 625340 www.wyedean.gloucs.
sch.uk

Little Acorns Playgroup Burnt Barn Road, Chepstow 01291
628031 www.littleacornsplaygroup.co.uk

SPORTS CLUBS

Little Scamps Pre-School and Nursery Beachley Barracks,
Chepstow Nicky Morgan 01291 645381
Penguins Pre-School, c/o Offas Mead Academy, Beachley
Road, Sedbury NP16 7DT Michelle 07923548584
Robins Nursery, in St Arvans Open 7.30am – 6.00pm for ages
3m–4yrs. 01291 624893 robins@deanclosenurseries.co.uk
Shirenewton Playgroup contact Beverly Lindsay, Playgroup
Supervisor 07881 480764 shirenewtonplaygroup@gmail.com

PRIMARY SCHOOLS
(The) Dell Primary Welsh Street, Chepstow NP16 5UQ
01291 635641 thedellprimary@monmouthshire.gov.uk
www.dell.monmouthshire.sch.uk
Offa’s Mead Academy Beachley Road, Sedbury, Chepstow
NP16 7DT 01291 622932 www.offasmeadacademy.org
contactus@offasmeadacademy.org
Pembroke Primary School Fairfield Road, Bulwark NP16 5JN
01291 622310 pembrokeprimary@monmouthshire.gov.uk
www.pembrokeprimaryschool.co.uk
Shirenewton Primary School Shirenewton, Chepstow, NP16
6RN, 01291 641774 shirenewtonprimary@monmouthshire.
gov.uk
St John’s on-the-Hill, Independent, co-educational
school for ages 4 -13 years. 01291 622045 enquiries@
stjohnsonthehill.co.uk.
St Marys RC Primary School (Voluntary Aided) Bulwark
Road, Chepstow NP16 5JE, 01291 623006 stmarysprimary@
monmouthshire.gov.uk
Thornwell Primary and Nursery Unit Thornwell
Road, Bulwark, Chepstow, NP16 5NT 01291 623390
thornwellprimary@monmouthshire.gov.uk
Tutshill C of E Primary School, Coleford Rd, Tutshill,
Chepstow NP16 7BJ 01291 622593 admin@tutshillcofe.
gloucs.sch.uk
Ysgol Y Ffin (Welsh medium), Sandy Lane, Caldicot, NP26
4NR 01291 420331 Headteacher: Mr J Hallett

SECONDARY SCHOOLS
Chepstow School Ms Claire Price, Headteacher, Welsh
Street, Chepstow, NP16 5LR 01291 635777
www.chepstowschool.net

Chepstow Amateur Boxing Club www.welshboxing.org
Stephen Woods 07793 047 941
Chepstow Athletics Club (Sports and Social Club) www.
chepstowathleticac.co.uk Tony and Shirley Hardy 01291
622126
Chepstow Badminton Club www.gwentbadminton.co.uk
Tues 8-10 Leisure Centre. Miss P Jenkins 01291 624438
Chepstow Boat Club www.chepstowboatclub.co.uk Ben
Ponting 07872 532145 secretary@chepstowboatclub.co.uk
Chepstow Bowling Club www.chepstowbowlingclub.co.uk
Mike Roy 01291 626137
Chepstow Cricket Club www.chepstow.play-cricket.com
markbirch1228@hotmail.com 01291 622126
Chepstow Cycling Club www.chepstowcyclingclub.wales/
Chepstow Darts League contact Rob Murdin - murdrobe@
sky.com or Chris Smith - smudger391@hotmail.com, tel 07445 287018.
Chepstow & District Yacht Club www.cdyc.co.uk Roger
Nasey 07968495124
Chepstow Harriers Running Club
www.chepstowharriers.org.uk Tues and Thurs 7pm Leisure
Centre
Chepstow Ladies Hockey www.pitchero.com/clubs/
chepstowladieshockeyclub Jamie Clifton (Secretary) email:
jamie.clifton@hotmail.co.uk
Chepstow Mountain Biking www.chepstowmtb.co.uk
chepstowmtb@tiscali.co.uk
Chepstow Rugby Club www.chepstowrfc@mywru.co.uk
01291 624818 email: chepstowrfc@outlook.com
Chepstow Swimming Club www.swimchepstow.org.uk
information@swimchepstow.co.uk
Chepstow Tennis Club www.chepstowtennisclub.co.uk,
admin@chepstowtennisclub.co.uk contact Ian Russell 01633
400957 meet at Chepstow Athletics Club

Football:

Chepstow Athletic Football Club www.clubwebsite.co.uk/
chepstowathletic
Chepstow Town Football Club www.clubwebsite.co.uk/
chepstowtownafc. Contact Stuart Carter 07592 323 770
Chepstow Garden City Junior Football Club www.
gardencityjfc.com
Thornwell Red and White Football Club www.teamstats.
net/thornwellfc

Supporting Local Business

Chepstow Chamber of Commerce and Tourism is a long-standing group of local businesses
who work together to benefit the economy and community in and around Chepstow. Our
Members are varied and diverse. Email secretary@chepstowchamber.com for further
information. www.chepstowchamber.com / www.facebook.com/ChepstowAGreatPlaceTo
Baa Brewing Ltd
Brewers of fine Craft beers for the trade & public
Unit 4, Station Yard Ind Est, Chepstow NP16 5PF
T: 01291 408240 www.baabrewing.com
Castle Picture Framing
Picture framing, tool & knife sharpening
Hanbury House (inside Chepstow Buy & Sell, opposite Wilko), Welsh St,
Chepstow NP16 5LL T: 07716 801967
Chepstow Racecourse
Racing and events
Chepstow NP16 6BE
T: 01291 622260 www.chepstow-racecourse.co.uk
Country Clutter
Independent gift retailer
2 St Mary St, Chepstow NP16 5EU
T: 01291 630036 www.shop.giftshopuk.biz
Deacons Florist
Creative, award winning floral designers
4 Bank Street, Chepstow NP16 5EL
T: 01291 623768 www.deaconsflorist.co.uk
Eden Rose
Independent fashion boutique
11 St Mary Street, Chepstow NP16 5EW
T: 01291 627340 www.edenroseonline@icloud.com
First Stop Stationers
Town centre printer with Fuji Photo Lab. Greetings cards, art & craft;
stationery 3 Library Place, One Manor Way, Chepstow NP16 5HZ T: 01291
623999 www.firststopstationers.co.uk
Greenman Backpackers Ltd
Affordable accommodation for tourists, walkers, families & cyclists
Raglan Lodge, 13 Beaufort Square, Chepstow NP16 5EP
T: 01291 626773 www.chepstowbackpackers.com
Hannah’s Music
More than just a music shop. Musical instruments, lessons, rehearsal room –
all under one roof! 6 Moor St, Chepstow NP16 5DE
T: 01291 627122 www.hannahsmusic.co.uk
Isabel’s Bakehouse (award winner)
Handmade celebration & wedding cakes. Mobile crepes catering & cookery
classes
Chepstow T: 07966 592368 www.isabelsbakehouse.com
Mathern Palace
Unique place to stay or host a special event
Mathern, Chepstow NP16 5JA
T: 01291 626995/ 07500 930844 www.mathernpalace.com
Mint and Mustard
Fine Indian restaurant and street food
13-14 Nelson St, Chepstow NP16 5HT
T: 01291 623222 www.mintandmustard.com
Runway
Independent boutique for ladies clothes, jewellery, shoes, handbags &
accessories 8 High Street, Chepstow NP16 5LH
T: 01291 622033 www.runwaychepstow.com

Retail & Hospitality

Tutshill Community Pre-School Debra Hockin 01291 629134
www.tutshillpreschool.org.uk tutshillpreschool@talktalk.net

Archery – St Kingsmark Bowmen www.st-kingsmark.co.uk
Wed & Fri 7pm Chepstow Athletics Club
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Supporting Local Business

Supporting Local Business

Scandia
Shoes, accessories & gifts
35 Moor St, Chepstow NP16 5DE T: 01291 627272
www.facebook.com/scandia-shoes

Stonerock Pizza
Artisan Pizzeria & takeaway
9-10 Upper Church St, Chepstow NP16 5EX
T: 01291 621616 www.stonerockpizza.co.uk
St Pierre Marriot
Hotel & Country Club
St Pierre Park, Chepstow NP16 6YA
T: 01291 625261 www.marriottspierre.co.uk
St Tewdric’s House
19th Century Italianate Villa wedding venue
Mathern Rd, Chepstow NP16 6HX
T: 07477 017537 www.sttewdricshouse.co.uk

The Royal George Hotel Hotel, restaurant and pub
Main Road, Tintern, Monmouthshire NP16 6SF T: 01291 689205
www.theroyalgeorgetintern.co.uk
Tyrell’s Family Butchers
Local, quality meat & products at affordable prices; catering & takeaway
Beachley Road, Sedbury, Chepstow NP16 7AA
T: 01291 621089 www.tyrrellsfamilybutchers.co.uk
Associated Professional Hypnotherapists Hypnosis helps with many
problems, inc. weight, smoking, stress, confidence, insomnia
The Summerhouse, Shirenewton, Chepstow NP16 6RL
T: 01291 641964 / 07921 130098 www.hypnosiscanhelp.co.uk

Bespoke Music Services
Live music services for all occasions
Forge Road, Tintern NP16 6TH T: 01291 689227
www.chepstowcommunitybigband.weebly.com/live-music-for-hire
Bevans-Evans & Capehorn Solicitors
Bevans-Evans House, 24 Moor Street, Chepstow NP16 5DB
T: 01291 630180 www.bevan-evansandcapehorn.co.uk
C & D Pest Control (BPCA registered)
Commercial and domestic pest control services
Sedbury, Chepstow
T: 07725 809853 www.canddpestcontrol.co.uk

Community

^

Chepstow Mencap Ltd
The voice of learning disability
The Berkeley, Station Rd, Chepstow NP16 5PB
T: 01291 623216 www.chepstowmencap.co.uk
Chepstow Voice
Community magazine publisher
T: 01600 717249 www.thevoicemagazines.co.uk
Compose Management Ltd
Strategic communications, engagement & marketing advice
Bellarmine House, 14 Upper Church St, Chepstow NP16 5EX
T: 07766 770779 www.composemanagement.com
Environmental Landcare
Bespoke landscaping & estate management
Crown Hill Nursery, 4 Leeechpool Holdings, Portskewett, Caldicot NP2 5UU
T: 07920 054844 www.environmental-landcare.co.uk
ETP Property Consultants
Commercial property consultants & chartered surveyors
10 Beaufort Square, Chepstow NP16 5EP T: 01291 440100
www.etpproperty.co.uk
Feakes & Co Solicitors
Riverside Court, Beaufort Park, Chepstow NP16 5UH
T: 01291 639280 www.feakes-legal.com

Help u at Home
Homecare services & support for the elderly and infirm in the Chepstow
area T: 07708 519374 www.helpuathome.co.uk

Services

BDHC Chartered Accountants
Accountancy, business & tax advisors
11 Moor St, Chepstow NP16 5D T: 01291 624866 www.bdhc.co.uk

Chepstow
Matters
Chepstow Matters

Chepstow Matters
Affordable, locally targetted advertising options for businesses of all sizes
Shirenewton, Chepstow
T: 01291 606900 FB/ChepstowMatters www.mattersmagazines.co.uk

Hallux Podiatry
Professional podiatry & chiropody services
16a Moor St, Chepstow NP16 5DB T: 01291 623193

Barclays Bank Business Managers for Barclays Bank
Beaufort Square, Chepstow NP16 5XL T: 07766 360114 (Moira Wearing);
T:07342 05355 (Anne Winfield); www.barclays.com
Basepoint Centres Ltd
Maintained & serviced office space
Riverside Court, Beaufort Park, Chepstow NP16 5UH
T: 01291 635500 www.basepoint.co.uk

Chepstow Dental Care at Fairlight
General & specialised dentistry in modern, friendly practice
Welsh Street, Chepstow NP16 5LR
T: 01291 622450 www.chepstowdental.co.uk

Homelink Lettings Ltd
Property letting & management
Office B, The Greyhound Building, 17 Moor Street, Chepstow NP16 5DB
T: 01291 470126 www.homelinklettings.com
Honeybadger Construction
All aspects of building and hard landscaping
Picton House, Church St, Chepstow NP16 5HJ T: 07801 288400
Hopkins Law Ltd
Suite 6, Stuart House, The Back, Chepstow NP16 5HH
T: 01291 639510 www.hopkinslawltd.com
HR Dept
Preventing People Problems
3 Tymperleys, Welsh St, Chepstow NP16 5LX
T: 01291 661555 www.hrdept.co.uk

Services

Tell Me Wine
Quality wine shop, beers and spirits
Old Bell Chambers, Riflemans Way, Chepstow NP16 5EJ
T: 01291 629670 www.tellmewine.co.uk

Retail & Hospitality

Sparkle
Gifts & accessories
3A The Courtyard, St Mary’s Arcade, Chepstow NP16 5EU
T: 07872 349 011 www.sparkleonlinestore.co.uk

Chepstow Beacon
Independent, family owned newspaper
T: 01600 712142 www.chepstowbeacon.co.uk

Chepstow Chamber of Commerce & Tourism

Online shopping

Supporting Local Business

Many of us are now buying goods and services from
stores and traders online. You have certain protections
under consumer law. Here is a reminder about some
of your main rights.

IAM Financial
Financial advisors to individuals & businesses
Itton, Chepstow, NP16 6BS
T: 01291 626373 / 07979 157259 www.iamfinancial.co.uk
JG3Design
Architectural and energy surveyor; 3D visualisation
Bridge St, Chepstow NP16 5EY T: 07870 988410 www.energysurveyor.co.uk

Who are you buying from?

If you’re buying online from a trader or online store
➢ You have a 14-day cooling off period to change
your mind and get a full refund. You must tell
the seller straight away and keep a copy of your
message.
➢ If there is a problem within 30 days of buying the
goods, you could get a replacement or repair.
➢ If it can’t be repaired or replaced, you’re entitled to
a full refund.

Just Eat Cake
Everything cake: cupcakes, cakes & pastries delivered in and around Chepstow
Garden City, Chepstow
T: 07739 530109 www.justeatcake.co.uk
Kudos Companies Ltd
Printed & promotional products, branded clothing, schoolwear, signage
Kudos House, Bulwark Ind Est, Chepstow NP16 5QZ
T: 01291 444777 www.kudoscompanies.co.uk
Lotus Commercial Finance Ltd
Specialists in property finance, commercial mortages & business finance
Beaufort Park Way, Chepstow NP16 5UH
T: 01291 445075 www.lotuscommercialfinance.co.uk

LoveSeen Photography by Clare Adams
Award winning wedding photography
Chepstow NP16 5EH T: 07876 288452 www.loveseen.co.uk
Monmouthshire Building Society
Savings, mortgages, insurance and financial planning
19, High St, Chepstow NP16 5LQ T: 01291 629306 www.monbs.com
Moore Language Solutions
English, French & Italian Language Services (Translation. Proof-Reading.
Transcription. Tuition) Fitzosborn Close, Chepstow, NP16 5PY
T: 07414 501 933 www.moorelanguagesolutions.com
Newlann Mystery Shopping
We help organisations evaluate how customers feel and what effective
actions you can take to improve the customer experience
T: 01600 860540 www.newlann.com
Sales Academy 2012
Business Coaching - Sales Training - Team Performance … in your corner
SA Towers, 21a Welsh Street, Chepstow NP16 5LL
T: 01291 409117 www.salesacademy2012.com

Services

Love & Light
Chepstow’s holistic center
12 Bank Street, Chepstow NP16 5PB
T: 01291 622755 www.loveandlightshop.com

If you’re buying online from an individual seller
➢ Goods have to be as described, but the seller
doesn’t have to disclose faults.
➢ Goods can’t be misrepresented, such as saying
they are new when already used.
➢ If you have a problem try to resolve it by
contacting the seller directly.
➢ If they have used an online market place see if it
has a dispute resolution system.
All purchases or orders for goods involve Term and
Conditions or the small print. These will affect how
problems are dealt with so it is worth reading them.
When buying and paying online make sure the site is
secure and keep copies of paperwork.

My goods haven’t arrived - what can I do?
➢
➢

Contact the seller to find out where the item is.
Call or email their customer services.
The seller should chase the delivery company and
let you know what’s happened to your item.

Sulu Bookkeeping
Friendly bookkeeping services for small to medium-sized businesses
T: 07775 908569 sue@sulubookkeeping.co.uk

➢

➢

If the item doesn’t turn up, you’re legally entitled
to a replacement or refund. You can expect a
refund within 14 days of the retailer agreeing
you’re entitled to one. If you don’t get your money
back, follow the company’s complaints procedure.
It is important to keep a record of all contact with
the customer services department and confirm
the problem to them in writing (email/text/
letter).
Some traders belong to an alternative dispute
resolution (ADR) scheme. This is a way to try to
solve the problem without going to court

Lost, damaged or delayed post
➢ You can claim compensation from Royal Mail if
your item was lost, damaged or delayed. Complain
using their online form, or by phoning or writing
to their customer services department.
➢ If you’ve had a problem with a delivery or damage
from a courier company you should:
o complain to the seller from whom you bought
the item
o complain directly to the courier if you were
using their services to send a parcel and it
arrived broken.
o follow the courier company’s complaints
process - find this on their website, or email or
phone their customer services.
Further information and advice: Ring Citizens Advice
consumer helpline on 03454 040506 go online at
www.citizensadvice.org.uk/wales/consumer
or drop in to your local Citizens Advice office

Your local NatWest Community Banker
is available to meet customers at the following
locations and times:.

Tandem Communications and Coaching Ltd
Coaching for leadership and life; communications for people and profile
Moor Street, Chepstow NP16 5QB
T: 07557 226473 www.tandemcc.co

Lydney Library: Mondays 10am-12.30pm

Chepstow Library : Tuesdays 1pm – 3.00pm

Taylor Made Energy Solutions Ltd
Independent advice for businesses on energy efficiency; gas & electricity
contracts; commerical ECPs High View, Steep Street, Chepstow NP16 5QB
T: 07785 313179 www.tmenergysolutions.com
Tea Cup Tales
Vintage china & linen hire; event planning, styling & catering
T: 01291 420664 / 07803 936520 www.facebook/tcuptales.com

➢

for more information or to book an appointment, contact

07584 509 259

penny.latham@natwest.com
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Bosch Car Service

For everything your car needs.
AUTOCARE CENTRE CHEPSTOW
Unit 6, Bulwark Business Park
Bulwark, Chepstow

01291 627137

auto.care@btconnect.com
www.auto.centre.co.uk

CRITCHCRAFT LTD
Wall & Floor Tiles

01291 626588

STILL ON THE SAME SITE
ONLY MUCH BIGGER!

Come and see
possibly the largest tile
showrooms in the UK!
Virtually everything in stock and a
20% discount on everything in the
showrooms! Latest designs and displays.
Have a day out and find new ideas for
your kitchens, bathrooms, lounges,
offices and garages. There is plenty of
parking and we’d love to see you!

LOADS OF END OF LINES
AT CLEARANCE PRICES
Whether you are tiling a porch or a
major hotel do come and talk to us - we
are almost unique, having hundreds
and hundreds of tons of tiles in stock.
Talk to us - we can probably do a deal
to suit you!

AND FOR JANUARY WE WILL OFFER YOU A

20% DISCOUNT
with this coupon, offer valid until 31st January 2019
Affordable quality service you can trust!
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To advertise Your Business email sales@mattersmagazines.co.uk or call 01291 606 900

Bulwark Industrial Estate, Chepstow NP16 5QZ
		

OPEN 9-5pm MON-SAT

Let people know you saw them in Chepstow Matters!

35

NEW YEAR, NEW YOU!

MAKE THIS YOUR YEAR.
Join us today and receive your first full month FREE.
At St Pierre you can relax, get fit, go for a swim, indulge in a hard-earned treat and make
new friends. We create a welcoming and open environment where you can just be you.

Call 01291 635208, pop in or visit MarriottFitness.co.uk

£15 joining fee also applies unless explicitly stated with a NO JOINING FEE promotion. Offer available in January & February 2019 and subject to a joining fee. Cannot be used in
conjunction with any other offer. Terms & Conditions apply. First full month payment free. Excludes all junior memberships.
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To advertise Your Business in Chepstow Matters call 01291 606 900

